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METHODS

Figure 1: Flow chart of included calls during the period of the survey

The probability of using three types of medical services - (1) calling the BPC, (2] consulting

a general practitioner or (3) visiting a hospitals emergency department (ED) - by people with
a poisoning problem was examined in a survey. From a total of 1,045 calls to the BPC during
a period of seven randomly selected days in February and March 2016, 485 cases from the
public for unintentional poisoning were included. For each of these cases the BPC proposed
a follow-up strategy (stay at home, consult a general practitioner, visit an ED). In the week
following the call, 404 out of the 485 patients were reached by phone to check whether or not
they followed the initial advice received from the physician of the BPC. They were also asked
what they would have done in case of absence of the BPC advice.

The probability of the patients’ need after ED consultation to stay either in the hospital for

a 24-hours observation or to be hospitalized was estimated through 2012-2013 global data
rece_ive]d from Belgian Government (no distinction between intentional and unintentional poi-
soning].

Based on the survey data and the data from the Belgian Government, a cost-benefit analysis
was performed by means of a medical decision tree. The cost of calling the BPC whether or
not in combination with a general practitioner visit and/or a hospital visit versus the cost of a
situation without the availability of the BPC was compared.
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Table 1. Results of the survey: decision of the Batient after BPC consultation versus hypotheti-
Figure 2: Medical decision tree for unintentional poisonings in presence or hypothetical unavailability of the BPC cal decision in case of unavailability of the BPC.
for calls coming from the general public. Percentages represent the actual final decision of the patient after having
called the BPC. —_—
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